User Manual of Jamuna Bank Digital Banking Application

Contents Page Number
1. Customer Registration 02
2. Change Login Password 11
3. Change Memorable Question 16
4. Own Account Fund Transfer (Immediate) 19
5. Own Account Fund Transfer (Future) 24
6. Own Account Fund Transfer (Recurring) 26
7. Future & Recurring Transfer Shown in Calendar 29
8. Future & Recurring Transfer Shown in “Future Transfer” menu 30
9. Add Beneficiary (Within Bank Payee) under “Beneficiary Management” menu---- 30
10. Add Beneficiary (External Payee) under “Beneficiary Management” menu---------- 33
11. Immediate Beneficiary Transfer (Within Bank) 36
12. Future Beneficiary Transfer (Within Bank) 40
13. Recurring Beneficiary Transfer (Within Bank) 42
14. External Beneficiary Transfer (BEFTN) 46
15. External Beneficiary Transfer (RTGS) 51
16. Adhoc Transfer 53
17. Multiple Payment 56
18. Cheque Service 60
19. Track Cheque Book Request 63
20. Stop Cheque 64
21. Add Positive Pay 67
22. Search Positive Pay 69
23. Modify Positive Pay 71
24. Delete Positive Pay 75
25. Download Statement 76
26. Forgot Password 78
27. Bill Payments 84




Customer Registration:

1. Type the URL (https://digital.jamunabankbd.com) in your browser address bar. Login page appears.

Ele Edit Wiew Higtory Beokmarks Jools Help
| JLIH B Mail- Takaria Mahmud - Dutie %+

7

Q
L

tal jamunaba nidsd.com Bzl CSDigitall

Welcome To

Digital Banking

=1 Username

) Password

) aptcha

ser Registratior

Tonois
H yol Type here to seanch

2. After clicking “User Registration”, below page appears.
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3. Type the Account Number.
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4. After clicking “Proceed” button, below page appears. If you want to change any below data (For example, Email
ID or Mobile Number), you’ve to contact concern Branch to edit it.
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5. After clicking “Proceed” button, below page appears.
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6. Press “Proceed” button and system will automatically send activation link to your desired Email ID.
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7. Login to your Email and either click the below URL or copy this link and paste it at your browser address bar.

@ Jamuna Bank Digita! Banking - Zakaria Mahmud - Qutlook — Mazilla Firefox - o 4
on « Inje.com ATZZmYAZ TYOZTHMD) B 53 BCRSTRTTwh B =
) Replyall | v [ Delete MNotjunk ¥  Block sender
Jamuna Bank Digital Banking
@ This message was identified as junk, Its not junk
o Jamuna Bank Digital Support <digitalsupport@jamunabank.com.bd=> & %

Dear Customer

Thank you for registering with JBL
To-complete yaur ragistration process, we raguast you to confirm your email address.
Please click on the Activation Link below to verify your email address and comgplete the registration

i
D="100002785408

1/ BalCSDigitalivs

eractiv:

5 3ef2 i394 b4

(62280 1ct1d 1 &emai

Mote: This links is valid ondy for 7 day. i the link has expired or not accessible, you are required to perform registration again.
Please contact the nearest Branch or call center for any queries.

Corenavirus Awareness:
Vou can protect yourself and heip prevent spreading the virus to others if youw

Aeaid cll

Stoy i SE-is0ite 1o

yol Type here to seanch 9°F Haze

8. After that below page appears.
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9. After clicking “Proceed” button, Password and Memorable Question related page appears.
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10. Enter Password and confirm it by satisfying all the password policy. Select Memorable Question, Enter the

answer and confirm it.

Eile Edit Miew Higtory Bookmarks Tocls Help

| B8 ® @ Mail - Zakaria Mahmud - Cutic % | @ JBL x | =t
&= (&) Q. hrtpsyigital jamunaba nidsd.com/BahCSDigitalWeby# frstTim

@ 90F Hoe ~ @ ]

HB

Enter Fassword

Re enter Password

sssssaana

Bemorable Ouestion
Name & memarabla meal

ARSI

Icecream

He pntar Anawer

Tcecream|

| agree Terms and conditions

Cance

g =

W a8 e BB

H £ Type here to search

Password Policy

Minumum

taximum

Alphanumesic

thes

Has at least one numbrer (27

Space nof allowed

8 90F Hae ~ [ T4




11. Click on “Terms and Conditions”.
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12. After reading “Terms and Conditions” carefully and upon agreeing it, select checkbox of “Terms and Conditions”

and press “Proceed” button
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13. Successful message of registration completion appears.
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14. After pressing “Done” button, Login page appears.
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15. Input credentials and press “Login” button.
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16. OTP related page appears. Press “Send Code”. Then, system will send OTP to your desired Email ID and Mobile
number simultaneously.
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17. Below page appears.

Ele Edit Wiew Higtory Beokmarks Jools Help — A %
@ nL Bl Mail- Takaria Mahmud - Dutic % @) JBL x|+
“ & s {8 3l jamumaba nidad.com, BanCSDigitalw ae infd B 2 & =

Enter One Time Password

Your One Time Password has been sent.
Please enter it below to register your
desktop browser or device browser.

one Time Fassword {DTF}

ecelvs your OTF?  Resend OTF

yol Type here to seanch

18. Provide the OTP and press “Proceed” button.
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19. If the OTP is correct, system will move you to home page of Digital Banking.
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End of Customer Registration Process

Change Login Password:

1. Click on “Settings”.

Eile Edit Wiew Higtory Bookmarks Tools Help = A %
@ nL Bl Mail- Takaria Mahmud - Dutic % @) JBL x|+
= & Q. bt gital jamunabanidd.com o) (o2 . 5 =
Sign Qut
YED Setlings
iA MAHMUD
Change Login Password
. Change Login Password
Messages | {0 Settings
Name a memarabla meal?
fii Home
Answer
&> Fund Tran:
enceficiary Management \
Future Transfer
Download
Taols L 5 contact Us Terms and condit

A Type here to search




2. Provide the answer of Memorable Question which you’ve given during Registration process.
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3. After pressing “Proceed” button, below page appears.
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4. Provide password by which you’ve logged in to this application.
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5. After pressing “Submit” button, below page appears.
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6. Type “New Password” and confirm it by satisfying all the Password policy.
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7. Below page appears.
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8. After hitting “Proceed” button, below page appears. Press “Request OTP” button.
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9. OTP page appears. System will send OTP to your desired Email ID and Mobile number simultaneously.
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10. Enter OTP and press “Submit” button.
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End of “Change Login Password”

Change Memorable Question:

1. Click on “Change Memorable Question and Answer”. Below page appears.
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2. After pressing “Proceed” button, below page appears. Select a Memorable Question from the drop down menu.
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3. Type the Answer of corresponding Memorable Question.
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4. After hitting “Proceed” button, below page appears.
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5. After pressing “Request OTP” button, OTP page appears. System will send OTP to your desired Email ID and
Mobile number simultaneously
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6. Enter OTP and press “Submit” button.
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End of “Change Memorable Question”

Own Account Transfer (Immediate): Your Account to your Account within Jamuna Bank Ltd at an immediate date.

1. Click “Own Account Transfer”.
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2. “Own Account Transfer” page appears.
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3. Select an Account from drop down menu in “Transfer From” field from where you want to send your money.
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4. Select an Account from drop down
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s Future Transier

6. After hitting “Proceed” button, below page appears.
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7. After hitting “Proceed” button, OTP page appears. System will send OTP to your desired Email ID and Mobile
number simultaneously.
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8. Enter OTP.
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Savings Account { Emplayee ), 1102000082387

i Home

Savings Account, 1101001298852

Fund Transfer
ount Transier

ficlary Tranafar

Multiple Payments

Benuficiary Managenmen

Make &nather Transter

Hl = Type here to search

End of “Own Account Fund Transfer (Immediate)”



Own Account Transfer (Future): Your Account to your Account within Jamuna Bank Ltd at a Future date.

1. Click “Own Account Transfer”. “Own Account Transfer” page appears. Fill up the required Field as before. Select
a future date from calendar at when you want to commit the transaction.

Own Account Transfer

Transber Details Canfemetion Acknoredgement

Transter From
Savings Account | Employes |

1102000084387
Transler To £ Fednmey 2022 >
> Fund Transfer Savings ’,‘c_m.”',“
Timoezsen Mo Ta We Th F 3 u
Own Account Transfe 1 2 2 1
Amount

Beneficiary Transfer
BCT 2,000.00

14 1% 17 18 19 20
Remarks 22 e 21 2™ W ZT

Test Future Transfer

Adhoc Transfer
Multiple Payments
Beneficiary Management

Frequency
Future Transfar Haver 23:Feh-2022 m

2y Services

B Downlcad Statement

A2 Type here fo search

Own Account Transfer

Transfer Details Canfemation Acknowiedgement

Transfer From

Savings Account | Employee |
1102000084387

Transfer To

& Fu fans] - Savings Acount

e Fund Transler e
Qwn Account Tranafer

- Amount

ciary Transfer

EDT 2,000.00

Adhoc Transfer

Remarka

Test Future Transfer

Multiple Paymeanis
Y, Bensficlary Management
Frogisney Transier date

%5 Future Transfer MNever . 23-Feb-2022 (i}
2y Services

B Download Statement

2 Type here to ssarch
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3. After hitting “Proceed” button, below page comes.

Own Account Transfer
[

Tranafer Cesails Candmation Asknoniedgement

A BEGUM & SYED
FAFARIA MAHMUD

Ao

BOT 2,000.00

unt Transfer

¢ Transter SCHEDULE

Adhoc Transfer

Tranafar dsa

Multiple Paym 23-+Feb-2022

Traneler Freguency

L Type here to search

4. After clicking “Proceed” button again, OTP page comes. System will send OTP to your desired Email ID and
Mobile number simultaneously. Enter OTP.

Qwn Account Transfer

Taner Cens omtemgir smamazsgErert

o Aot | Empkome ) 1122000004787
Smdnge Aceoart, HIH DG129ARSE
Fard Trarsfor

e BT 2000 00

SCHEDULE

Eanafinary Management Hver

el Fuet Furturn Transber

= IFvou e
) Emed dddves
CTP erification

1 o ragy e Ml 1mhor S4eeesa0YT aead Einad 14 m essees | Themmall eom

£ Type here to sarch



5. After hitting “Confirm” button, successful message of Fund Transfer page appears.

Own Account Transfer
& & &

Trarafet Desails Ganfemintion Arknowengement

@ Fund Tranefer succeasfully scheduded Tranafer id - INKENIDDO0NIT] 2402

ceount [ Employee ), 1102000084387

Setlings

v Fund Transler ranafer Tc
Savings Accourt, 1107001298452
Own Account Transfer v

Beneficiary Tranafer LR

Adhoc Transfer il
SCHEDULE
Multiple Payments Tianater date
; " - 23-Feb-2022
% Beneficiary Management

% Future Transfer Never
Ry
I Services ~ Test Future Transfer

B Download Statement

£ Type here to search

End of “Own Account Fund Transfer (Future)”

Own Account Transfer (Recurring): Your Account to your Account within Jamuna Bank Ltd at a Future date (Daily,
Weekly or Monthly).

1. Click “Own Account Transfer”. “Own Account Transfer” page appears. Fill up the required Field as before.

File Edt VYiew Histery Bookmarks Tocls Help — I a

@) lamuna Bank Infranct Portel % JBL Monitoring Pand! % @B % | [ bencasupportbcscom/buglislc %+

& (&5 Q httes:fdigitaljamunabankbd comyBsRCSDigitalWeb = viaw, fransfers fowr- account =
~

JAMUNABANK
Sign Out

Own Account Transfer

DILRUBA BEGUM & SYED
HAMAMAD ZAKARLA MAHMLD
778 5408

real? 1 @hotmail.com

Transfer Detalls Corfrmanmn Adbrowladgemant
2022 Thu 11:25am
B Mossages | (&) Seftings Transfer From
fit Home
Tranafer To
Fund Transfer
Own Account Transfer Amount
Benaoficiary Transfor
Adhoc Transfer
Remarks
i Trangfer cate
o Frequent:!
=o Heneficiary Management i
Never v 16-Feb-2022 |
Wy Future Transfer
24 Services -
[ Cancel

[ Download Statement




2. Select Frequency “Daily, Weekly or Monthly”.

File Edt VYiew Histery Bookmarks Tocls Help — I a
@) lamuna Bank Infranct Portel % JBL Monitoring Pand! % @B % | [ bencasupportbcscom/buglislc %+
& {653 Q httes:ffdigitaljamunabankibd.comyBshRCSDigitalweb S hiaw, fransie - 3CCoUnT =

Own Account Transfer

Transfer Detaila Confrmatian Ackrewledgeman:

Thu 11:31 am

" - Tiansfer From
Messages il Savings Account | Employee |

1102000084387

i Homa
Transfer Ta
Fund Transfar » Savings Account
1101001298852 LY
Own Accourit Transfer
Beneficiary Transfer Amoum
BOT 100.00
Adhoc Transfer
Muttiple Payments Hemarka

Tast Recurning
Benaficiary Managemant

Frequency Transfer dete
Future Transfer Mo 5 16-Fab-2022 m
Services s
Download Statamant
Weakly
Paymernts
Maonthly

2 Type nere to search

3. Select radio button of “Until | cancel” or “End On”

File Edt VYiew Histery Bookmarks Tocls Help — I a
@) lamuna Bank Infranct Portel % JBL Monitoring Pand! % @B % | [ bencasupportbcscom/buglislc %+
& {653 Q httes:ffdigitaljamunabankibd.comyBshRCSDigitalweb S hiaw, fransie - 3CCoUnT =

Own Account Transfer

Toarreler Detaia Coirmation Aebreredgement
Thu 71:31 am
| Tiansfer From
| G- Settings
Messoges ) e Seibings Savings Account | Employee |
1102000084387

i Homa
Transfer Ta
Fund Transfar » Savings Account
1101001298852 LY
Own Accourit Transfer
Beneficiary Transfer Amoum
BOT 100.00
Adhoc Transfer
Muttiple Payments Hemarka

Tast Recurning
Benaficiary Managemant

Frequency Transfer dete
Euture Transfer pally w 17-Fab-2022 £
) Services @ Untiil Cancel (] End On

@ Download Statament
& Payments : [ concel | -

2 Type nere to search
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4. Below page appears. Hit “Proceed” button.

File Edt VYiew Histery Bookmarks Tocls Help — I a
@) lamuna Bank Infranct Portel % JBL Monitoring Pand! % @B % | [ bencasupportbcscom/buglislc %+
& (&5 Q httes:ffdigitaljamunabankibd.comyBshRCSDigitalweb S hiaw, fransie - 3CCoUnT 0% =
AMUNABANK b
g Sign Dut

Welcome,
RUBA BEGUM & SYED
IAMMAD ZAKARIA MAHMUD

Own Account Transfer

Transfer Detaile Cerfrmnian Achrowledgemen:

Savings Account [ Empicyee ), 1102000084387
Savings Account, 1101001298852
Fund Transfer

Own Accourt Transfer

ry Transfer RECUF‘R!NI&
Adhoc Transfer =

Miutiple Payrent 17-Feb-2022

Benaficiary Managemarnt D,é._ﬁ_y

Remarks

Future Transfer A
Recurring

™, Services

@, Download Statement [ Cancel |

FPayments

2 Type nere to search

5. OTP page appears.

File Edt VYiew Histery Bookmarks Tocls Help — I a
@) lamuna Bank Infranct Portel % JBL Monitoring Pand! % @B % | [ bencasupportbcscom/buglislc %+
& (&5 Q httes:ffdigitaljamunabankibd.comyBshRCSDigitalweb S hiaw, fransie - 3CCoUnT 6% =

mgroa A
Own Account Transfer

Trurater Daiata Senterraticn At

Savings Apcount | Employea | 1107000084387

Savings Spcownt, 1100 001 19EE52
Fund Transior

BOT 10000

s Ao T
Beneficiary Transfer

Adhoe Transfer

tAutple Paymants

¥ Menagement DALY
e T Test Recurring
—  Fyouhsve rageers ohik hes then OTP wil b ¥ O your registened
12 Downlosd Stmement ) Emeil Addrass

OTP verfication

DT hae beer sent to your registered Mobie number *##500917 and Emai id a "+ {@hatmal.com
Ertar Orx Time Pamswerd (677)

2 Type nere to search
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6. After providing OTP and hitting “Confirm” button, below successful message appears.

File Edt VYiew Histery Bookmarks Tocls Help — I a
@) lamuna Bank Infranct Portel % JBL Monitoring Pand! % @B % | [ bencasupportbcscom/buglislc %+
€ C Q httes:ffdigitaljamunabankibd.comyBshRCSDigitalweb S hiaw, fransie - 3CCoUnT 30% =

JAMUNABANK

Sign out

R S Own Account Transfer

=5
AAD ZAKARIA MAHMLD
(100002785468) & 3 %

ail.oom

Last Login Transfer Detalls Corfratin Kok
03-Mar-2022, Thu 11:31 am

@ Fund Tranafer suncessfully scheduled. Transfer 1d- U0000000000U3E220

Messages

Home e i i
Savings Account [ Employee ), 1102000084387

Fund Transfer

Savings Account, 1101001298852
Own Account Transfer

Benoficiary Transfor

Adhoc Transfer Tie
RECLURRING
Multipte Payr e
= 17-Feb-2022
Heneficiary Management
s Future Trensfer Dy
Services \ Test Recumring

=% Diownl Staternent
(= Pownioad Stal Make Angther Transfer

2 Type nere to search

End of “Own Account Fund Transfer (Recurring)”

Future & Recurring Transfer shown in Calendar:

1. You can view your Future Transfer in calendar shown by RED bold outline.

TUNABANK

Sign ot
W & S Upcoming Transfers
ARARIA
: < February 2022 b
Savings Account Avsilstle Balance T R
1101007298852 BDT 216,948.00
1 2 3 4 s 6
Savings Account [ Employee ) Awsilsble Balnce
1102000084387 BDT 4,999,000.00 ? i 3 0 n 12 13

& Home 1w @B a7 w1 o=

2 2 @ % ®  ®
&= Fund Transfer 4

; Be iary Managem

23-Feb-2022
To Account
1101001298852

Amount BOT 2,000.00

»  Future Transfer

Services
¥} Download Statement

&= Paymenls

Il © Type here to search
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Future & Recurring Transfer shown in “Future Transfer” menu:

1. You can view your Future Transfer by clicking “Future Transfer” menu shown by RED bold outline.

|AMUNABANK

Sign Ot

Scheduke Tre

From To Amount

23/Febs2022 1102000084387 1101001296852 BOT 2,000.00 @ >

Fund Transfer
= Beneficiary Management
> Future Transfer
*y Services
2 Download Statement

3 Paymenls

Tools: Locate Us Contact Us Terms and conditions

AL Type hare to search

Add Beneficiary (Within Bank Payee) under “Beneficiary Management” menu: Add those account which you want to

transfer very frequently within Jamuna Bank Ltd.

1. Click on “Beneficiary Management”. Below page appears. Click on “Add Beneficiary”.

st

- Beneficiary Management

ZAKARIA MAHMULD

) 1) There are no beneficiaries registered for the customer. Please register a beneficiary
dRhotmail com

L Tue 4:02 pm

D

1 o Search Add Beneficiary
essages | 12

fii Home

within Bank Payes
Fund Transfer
Beneficiary Name Accouni Number

Sy Beneficiary Management
Beneficiary Management No Data to Display

ture Transfer
&y Services
Download Statement

= Paymenis

Tools Locate Us Conact Us

Terms and conditions

Il © Type here to search
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2. Select radio button “Within Bank”.

s Add beneficiaries
RIA MAHMUD
(100002785408)

mzmreal? T@hotmall com
Beneficiery Detals Corfemation
Login

07-Mar-2022, Tue £:02 pm

Type

® within 8ank (") External

Home
Fund Transfer Beneficiary Name
Beneficiary Management

Account Number
Future Transfer
Services
Download Statement
Payments

Tools: Locate Us

AL Type hare to search

3. Fill up below blank field and hit “Proceed” button.

MUNABANK

Add beneficiaries

Berefizary Demads Corfrmanan

Type

@ Within Bank (| External

Benaficiary Nams

Acknowledgement

Confact Us

Arknowlesgemant

Fund Tran Test

“ficiary Management Aceounl Nurnbar (i

1102000020184 '
Future Transfer
& Services |

ynload Statement

Paympnly
Tagls Locate Ls Contact Us

2 Type here to search

Terms and conditions

Terms and conditions

Sign Ot
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4. Below page appears.

JAMUNABANK

spaau

i il
° el Add beneficiaries
MU AA, HARIA MAHMUD
@
Beneficiary Dol e Frve Ao,
=
internal
B
T

< Fund Transfer 1102000020124

Beneficlary Management

¥ Download Statement

= Payments

Locale Us antact Us

A2 Type here fo search

5. After hitting “Confirm” button, below successful message appears. Click on “Beneficiary List”.

JAMUNABANK

spaau

- Loy
° el Add beneficiaries
MU AA, HARIA MAHMUD
& & o
Beneficiary Detily carfemmion Abrewisdeman
Regziration of Beneficiary = Successfil
internal
<> Fund Transfer Benefcieny b

Testl

Beneficlary Management AECoET MU
1102000020184

uture Transfer

¥ Download Statement

= Payments

Locate Us antact Us

A2 Type here fo search
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6. All beneficiary details will come as per below page.

JAMUNABANK

Spadur

Welcarme, _ _ Beneficiary Management
DILRUBA BEGUM & SYED
L1 search Add Beneficzry

Within Bank Payee
fit Home

Beneficiary Hame Accoun] Humber

Fund Transfer

T Testl 1102000020184 W -
Beneficlary Management

5 Future Transfer

4 Services

7 Download Statement

Locale Us Contact Us Terms i

Add Beneficiary (External Payee) under “Beneficiary Management” menu: Add those accounts of other Banks which

you want to transfer very frequently.

1. Click on “Beneficiary Management”. Below page appears. Click on “Add Beneficiary”. Select “External Payee”

JAMUNABANK

Sign Dut

DILRUBA BEGUM & SYED
MUHAMMAD A MAHMLD
{1

an ifetmel com -
. ), search Add Beneficary
Last Login

03-Mar-2022 Thu 11:37 am

o Welcome, Beneficiary Management

a Tl
Fw  Messages | (&
Externel Payee

ii Homa = =
Name Bank Hame

Fund Transfer Mo Data fo Display
2 Benshoiary Management
% Future Transfer
™ Services
@, Download Statamant

£ Payments

Tools: Locsle Lis comact Lis

2 Type here to search
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2. Below page appears.

Aod beneficiaries

ewioey e o o
s
Wikin Bank @8 Sreacmal
il Home
&% Fund Tracher Bl Gursicine barm

L Deochcy Hamgersers D
P L

% Fuure Transfer

s & Pl oo acoou sumser

Seuting Humber

2anhame Sranzh

Adress

Erem Hame w

Town /Tty

oy

Sargaien

sentfestin Trax

tentfeaton fursber

2 Type here to search

VRN Bank i Sisersal

Benafoian hams
Temt1

Acoerr Ruvbar
ottt

Cenfim Saseint Wimme
3890

) Dismriomid Stscurmsrt o s b rdor e Aot b se sl Bari ane Bransh i
Rungrusa
=1 Prpmenty TEHEITL

Ban Weme s
AEBANCTD wisTazRaN

artscasen e
Netisrs O

hriicaton burse

asarema

A Type nere to search
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4. Hit “Confirm” button.

Add heneficiaries

ZAKARIA
705408} L2

Senufzay Delae Centeration Luncussagersent

Ext=mel

A
020450071
ABEANKLTD

AUSTAZRAN

Teat

D Type here to search

5. Successful message appears. Click on “Beneficiary List”.

Add beneficiaries

e & -~

Benefzay Detss Caeteratice Asncwasgiment

Fund Transler
: Benehsiory Menogement
Fuure Tranafer
Bervices
¥ Dovmlosd Stemert

1 Paymerts

Teat

2 Type here to search
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6. All Beneficiary details of External Payee come as per below page

JAMUNAEBANK

gt

o Welcome, Beneficiary Management

DILAUBA BEGUM 8 SYED
MUH,

AMMAD ZAKARIA MAHRMUD

Externzl Payee

&= Fund Transfer
T Testl 1234567890 ABBANK LTD. @
S Deneficiary Managemant

%, Future Transfer
2y Services

E—", Download Statement

& Paymenis

Tuools Locate Lig Contact Lis Terms and condiions:

2 Type here to search

----------------- End of Add Beneficiary (External Payee) under “Beneficiary Management” menu

Immediate Beneficiary Transfer (Within Bank): Your account to Internal Beneficiary account of Jamuna Bank Ltd at an

immediate date.

1. Click on “Beneficiary Transfer”. Select radio button “Within Bank”.

Beneficiary Transfer

Transber Details Canfemetion Acknoredgement

Beneficiary Type

® Within Bank. () External

Transfer From

» Fund Transfer

Own Account Transfer Tranzfer To
siary Transfer

adhac Transfer Amourit

Multiple Payments
Sn Bensficiary Management Remarks

R B Frequency Transfer date

g i 15-Feb-2022 ™

2 Services
[g'} Download Statement >

Cancel

A2 Type here fo search
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2. Select account from drop down menu of “Transfer From” field.

P
Walcome, i
i e Beneficiary Transfer
0 CARIA MAHMUD
Tranafer Deails Canfimation Acknowedgement
Benaficlary Typs
® Within Bank () External
Transfer Fram
Sanings Account Awailable Balarce
1101001 298R62 BDT 216,548 00
Savings Account | Emplayse ) Available Balance
Beneficiary T 110200008 BOT 4,999,000.00
Adhac Transfer
Multiple Payments Transfer To
Beneficiary Management
. Amount
Future Transfer
% Saryi
Remarks
Downiload Statement
Frequency Transfer date
“

AL Type here to search

Beneficiary Transfer

(=]
MARIA MAHMUD

Trarsfer Details Canfmetion Acknowiedgement
Tue 4:02 pm
Benaficiary Type

Setti
sl i @ within 8ank () External

Transfer From

Savings Account [ Employes |
1102000024287

il Home

Transfer To

ary Transfer

Adhoc Transfer

Multiple Payrr

Beneficiary Management Amourt
Future Transfer
Remarks
Freguency Trarsier date
[ Download Statement Never 15-Feb-2022 )

£ Type here to search




4. Fill up other required field and hit “Proceed” button.

Own Account Transter

drary Transfe
Adhos Transfer

Muttiple Fayments
Beneficiary Management
Future Transfer
icos
B Download

FPeyments

£ Type here to search

Beneficiary Transfer

Tiansfer Dasila

Bensficiary Type
& Within Bank External

Transfer From

Saiings Account |
10200008438

Transfer To

0a00HIT8S

Amourt
BT 3,000.00

Rermarks

Test Beneficary Transfar]

Frequency
Mever

5. Below page appears.

& Fund Tranafar
Own Account Transfer
Beneficiary Transfor
Adhec Tra

Muitiple Fayments

Beneficiary Managemert

Future Transfer

Download Statement

Beneficiary Transfer

Trarisder [ietaile Canfrmation

Savings Account { Employee ), 1102000084387

Tast1, 1102000020184

BOT 3,000.00

PAYNOW

165Fab-2022

Test Bereficiary Transfer

Bcknondo doperan

Aobmowle dgement

Sgnii
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6. After hitting “Proceed” button, OTP page appears. Provide OTP and press “Confirm”.

Beneficiary Transfer -

T T Somenar ambpwcEre

Saings Azoourt { Emplovee | 1102000064247

& Fusd Trarsbe Toar!, 1102000020188

v oot Tramefer

BT 2000.00

PRYHOW
Mhaitigle Payimams
= Barmhsimy Murugermert 13Feb a2
P

Teee Benefiary Tranafer

= Poymans - 1Fyouhav rogi
! Emal addioca

CFP verificasian

O haa been sent to pour regimeved Matsls nurnher *=++-=009T7 o Emad 432 === | phommai som
S O Timm Pasnsared 1

2 Type here to ssarch

Beneficiary Transfer

L, < o

Trarafer Dissaila Cenferatian Ackenzvibedgmrart

2, T 4:02 piry

Messages | o) Setfings

fil Homa

Fund Transfer

Testt, 1102000020154

BOT 3.000.00
Muitiple Payments
Baneficiary Management

£; Futurs Transfer

Hever

¥ Downloed Statement i
Test Bereficiary Transtor

yments
Make Angther Tranafer

AL Type hare to search

End of Immediate Beneficiary Transfer (Within Bank)




Future Beneficiary Transfer (Within Bank): Your account to Internal Beneficiary account of Jamuna Bank Ltd at a Future

date.

1. Click on “Beneficiary Transfer”. Select radio button “Within Bank”. Fill up required field and select a future date
in “Transfer Date” field.

Transfer
Adhoa Tranafer
Multipla Paymeants
% Beneficiary Management

% Fulure Transtar

% Barvices

A Download Statemert

= Payments

Ll O Type here to search

Beneficiary Transfer

Transfsr Details Beknewddgaran

Benehiciary Type
& within Bank External
Tengter From

Savings Account [ Employes |
1102000084387

Teansfer To

e
1102000020184

Ao
BOT 4,000.00

Remaks
Tast Future Banaficlary Transfer

Frequenty

Haver 4

— m

2. After hitting proceed button, below page appears.

Beneficiary Transfer

adhos Tranafer
Mutliple Paymants

% Beneficiary Manigement
% Future Transfar

Ty Senvices

% Downlosd Statement

Paymenta

A Type hare to search

Beneficiary Transfer

Tranefar Dinails Confrmation fckncwladgaren

Savingz Account { Employee ), 1102000084387

Test?, 1102000020184

SCHEDULE

2&-Feb-2022
Never

Test Future Beneficiary Transfer
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3. OTP page appears after clicking “Proceed” button again. Provide OTP.

Reneficiary Transfer -

Trunwrns o ot Asrsuasgarat

Senge Aot [ Employes | 1102000084587

i Fand Tranafer & T 0200000184

Dver: Ammwart Tt e
EBDT 400000

SCHEDULE

Mastipls Paymerns

Sanaficary Managemert

. Fuvsa Trunfer

Tost Futuw Boruwiiciney Traruebe:

~ then TP will b iy an o negiacered
LA el Ak
OTP werification:

TP furm e et 15 s rogimimr o Ml i 4w 480007 meed Fsmad B m === § @vctrrsadl cam
L e T Pz

vase|

ysl Type here to search Heze A~ [E %0 44

Beneficiary Transfer

L -0 9

Transfer Detalls Confrmarion Aeknowladgament

BDT 400000

SCHEDULE

L Type here ta search

~ [F

End of Future Beneficiary Transfer (Within Bank)



Recurring Beneficiary Transfer (Within Bank): Your account to Internal Beneficiary account of Jamuna Bank Ltd at a
Future date (Daily, Weekly or Monthly).

1. Click on “Beneficiary Transfer”. Select radio button “Within Bank”.

File Edt VYiew Histery Bookmares Tocls Help s o e
@) lamuna Bank Infranct Portal % JBL Monitoring Panel x | @B % [™ bancssupporttcs.comibuglist, % -+

sccolint 805 Bl =

ital jamunabankiad.com/BaNC5Digits

Fgn 0w

S RUA BEGURE R SYED) Beneficiary Transfer
MUHAMAIAD TAKARIA MAHMLID
{100002785408)
smzmreal7 1 @holmall.com

astingin Transfer Detailz Confirmation Achronledgement
03-Mar-2022 Thu T1:31 am
5 1) | Beneficiary Type
jeszages H i . . .
2 Hieassgen| g Within Bank (| External
Homa
Transfer From w
Fund Transfer
Transfar To
Own Accourt Transfer
Benefictary Transfir
Adhoc Transfer At
Benaficiary Managemant Ramarks
Future Transfer Freguency Tranafer date
Haver g 16-Feb-2022 9
2y Servicos
[%- Download Statement —_—

Cancel

£ Paymenis

2 Type here 1o search

2. Fill up required field and select Daily, Weekly or Monthly in “Frequency” field.

File Edt VYiew Histery Bookmarks Tocls Help — I a
.’ lamuna Bank Intranct Portel % JBL Monitoring Pandl ® 0 JBL £ l".: bencssupportbes.com/buglist . # +
€ C ‘dgitaljamunabankiad.com/EsNCSDigtalweb /= viaw,tra 30% =

MUHAMMAD ZAKARIA MAHRLUD

(10000278 5408)

smzmreal71 @hotmail.com

Transter Details Corfrmation Aokrowladgemant

Benaficiany Type

@ within Bank ) External
Tranafer From
Savings Accoum | Empioyes |
1102000084387
Fund Transfer
Own Accourt Transfer Anaci
Te:
Beneficiary Transfer 11020000201 24 "
Adhoc Transfer
Amount
Muftipie Payments BOT 200.00
Beneficizry Management
Ramarks

Future Transfer Test Beneficiary Recurring

Tranafer date

" Frequency
Services £
Never - 16-Fab-2022 ™
Download Statement Mever
Payments : _
Weekly
Moy

2 Type nere to search
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3. Select radio button “Until | cancel” or “End On”. If selecting “End On”, choose a date from calendar marked by
red arrow in below image in “Transfer End Date” field.

File Edt VYiew Histery Bookmarks Tocls Help — I a
@) lamuna Bank Infranct Portel % JBL Monitoring Pand! % @B % | [ bencasupportbcscom/buglislc %+
& {653 iffdigitaljamunabankid.com/BaNCSDigitalweb+ 30% =
i ~
el Beneficiary Transfer
MUHAMAMAD ZAKARIA MAHRLD
15408)
otrnail.com
T Transier Detaile Cerfrmatian Askrowiatdgemant
03-Mar-2022 Thu 11:37 am
= a | Banaficiary Type
3 : Setti L
B MR | Seilinge within Bank Exlernal
Hiote Tranefer From
Savings Accaum { Emplayee |
1102000084387 R
Fund Transfer
P Transfer To
Teatl
ciary Transfer 11020000201 84 .
ansfier
Amount
Multiple Payments BOT 200.00
eneficiary Managemant
Remarks

Futire Transfar Test Beneficiary Recumring

Frequency Tranafer cate

Daily 17-Feb-2022 ]

nownlbad Staterment
Download Statermant Transfer End date

") until | cancel @ End On
Payment: \ L Y m

Cancel

2 Type nere to search

4. Below page appears.

File Edt VYiew Histery Bookmarks Tocls Help — I a
@) lamuna Bank Infranct Portel % JBL Monitoring Pand! % @B % | [ bencasupportbcscom/buglislc %+
€ C Q httes:fdigitaljamunabankid.comyBsRCSDigitalweb = viaw) 0% =
Ti i Corer i via
Laat Login Ve DAl Confrmaron sekrowladgemen =
03-Mar-2622, Thu 11:31 am
o | Beneficiany Type
-»  Messages Setiings o
= 9 | 98 @ within Bank ! External
Tranafer From
Home
Savings Account | Employee |
1102000084387 N
Fund Transfer
own Accourt Transfer andfer To
Beneficiary Transfer 11020000201 84
Adhoc Transfer < Marh 2072 >
Amoum
L RDT 200.00 Mo Tu We Th F Sa Su
Beneficiary Management 1 2 E 4 a 6
Remarks -
i B Re 2 7 g 9 11 2 3
est Beneficiary Recurring
trfure sfel
Fatrs Bty 14 16 17 18 9 20
= Fiequency 2 22 23 M 25 I 27
Services il
=i 2 23 30 ;|
% Download Statement
_J) Until| Cancel @ End On
e 10-Mar-2022 &
(o )
Taola Locate Us Contact Us Terms and conditions ~

2 Type nere to search

43



5. Hit “Proceed” button.
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6. Below page appears.
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7. After hitting “Proceed” button, OTP page comes. Provide OTP in concern field.
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8. After pressing “Confirm” button, successful message appears as per below page.
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End of Recurring Beneficiary Transfer (Within Bank)

External Beneficiary Transfer (BEFTN): Your account to Other Bank’s account at an immediate date.

1. Click on “Beneficiary Transfer”.
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2. Select “External” radio button under Beneficiary Type and “BEFTN” radio button under Transfer Method
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3. Select account from drop down menu in “Transfer From” field.
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4. Select Beneficiary Account from drop down menu in “Transfer To” field.
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5. Fill up other required field which are not auto populated.
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6. After pressing “Proceed” button, below page appears.
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8. Provide OTP in concern field.
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End of External Beneficiary Transfer (BEFTN)
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External Beneficiary Transfer (RTGS): Your account to Other Bank’s account at an immediate date.

1. Click on “Beneficiary Transfer”. Select “External” radio button under Beneficiary Type and “RTGS” radio button
under Transfer Method.
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3. After hitting “Proceed” button, below page appears.
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4. OTP page comes. Provide OTP in concern field.
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5. After hitting “Confirm” button, successful message appears.
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End of External Beneficiary Transfer (RTGS)

Adhoc Transfer: Your account to other accounts of Jamuna Bank Ltd.

1. Click on “Adhoc Transfer”. Below page appears. Select account from drop down menu in “Transfer From” field.
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2. Fill up other required field.
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4. Hit “Proceed” button again. OTP page comes. Provide OTP in concern field.
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Multiple Payment: Your account to multiple Internal Beneficiary Accounts at an immediate date.

1. Click on “Multiple Payment”. Below page appears. Select account from drop down menu in “Transfer From”
field.
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3. Below page appears.
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5. Below page appears.
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7. Below page appears. Click “Proceed” button.
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9. After hitting “Confirm” button, successful message appears.
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Cheque Service: Request for a cheque book.

1. Click “Cheque Service”. Below page appears.
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2. Select “Request Cheque Book”. Select account from drop down menu in “Account” field.
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4. Below page comes. Hit “Proceed” button.
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5. Below page appears.
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6. After hitting “Proceed” button again, successful message comes.

Cheque Services "

Fiequeat Cheque Beok
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Track Cheque Book Request:

1. Select “Track Cheque Book Request”. Select account from drop down menu in “Account” field.

JAMUNABANK :
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2. After selecting an account, below page comes.

Cheque Services
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Stop Cheque:

1. Select “Stop Cheque Payment”. Below page comes.
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2. Select account from drop down menu in “Account field”.
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3. Provide cheque prefix and cheque number in concern field.
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4. Below page appears.
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5. After hitting “Proceed” button, successful message appears.
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Add Positive Pay:

1. Select “Add Positive Pay” under “Positive Pay” tab. Below page appears.

File Edt VYiew Histery Bookmarks Tocls Help — I a
@) lamuna Bank Infranct Portel % JBL Monitoring Panel % | @ BL % [™ bancssupporttcscom/buglis. % [ Mail - Zakerie Mahmud - Outl % ™4 Jamuna Bank Digital Banking - %+
& (&5 qQ s/ fcigital jamunabankbd.comy/BaMNCEDigitalweb/#ivlow /chequeSarvices/Stop-cheque- payment -outer/stop-cheque- payrient i @ & =
= ~
Cheque Services
= Eap Fosnve Fay
S=aich Postire P2y nsvuciion
S ot PE—
ACcounT
:: Beneficiary Mensgement
e Prefor of Chegus
% Sarvicas
Chaque Murbar
Cheque Sexvices
Amount
P Dowiload Smnemen
1 Peymerta L Payes Name
Remarke
[ox|
Tools Lnssta s Caraen Us Tarrma snid candifans -

2 Type nere to search

2. Fill up all required field. Hit “Proceed” button.
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3. Below page appears.
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4, Click “Submit” button.
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5. Successful message appears.
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Search Positive Pay:

1. Select “Search Positive Pay Instruction” under “Positive Pay” tab. Below page appears.
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2. Select account from drop down menu in “Account” field.
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3. Enter Cheque Prefix and Cheque Number.
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4. After hitting “Search” button, below page appears.
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Modify Positive Pay:

1. Hit “Modify” button.
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2. Below page appears.
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3. Edit any field. Here delete amount in “Amount” field.
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4. Enter new amount in “Amount” field.
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5. Hit “Proceed” button.
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6. Below page appears.
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7. After hitting “Confirm” button, successful message appears.
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Delete Positive Pay:

1. After searching Positive Pay successfully from “Search Positive Pay Instruction” tab, below page appears.
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Flae Transler

488

1263

Lmoune

BODT 1,000.00

15Feb-2022

2 Type nere to search

2. After hitting “Cancel Request” button, successful message appears.
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€ (&5 qQ s/ /cigital jamunabankbd.comyBaMCEDigitalWeb/#iviaw chequeSarvice op-chegque-payment-outer/stop-cheque-payrment 0% B & =
Sipn dut

U & STED Cheque Services

ZAKARIA MAFMUT

guo Bock Recucst

Fequast Choque Bock Traok

Leat Login
i
Ey  Messoges

=) SR T S—

Home
Ancaunt

Fund Transfer ~ Prefu of Ch Chegum Nurbar
Sevings Account | Erployee i 1y
) 5B 2283
1102000084387 -

Bencheiary Management

Flae Transler

Paymenta

Tools Locaie Us Comtnct Us Terms and corsditions

2 Type nere to search
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End of Cheque Service

Download Statement:

1. Select Download Statement. Below page comes.

Sign Dt

Account Statement

Arcount

SRVINGE ACCOUAT
ToTeE

Home

Fund Transter

Beneficiary Managament

Futura Transfar

Locate Us

A Type hare to search

&G;.ﬁ\n
Account Statement

Aezount

SEVINgE ACcount
TIDTO0 298852

Savings Accoum
1101001298852

Horria

Fund Transfer

Beneficiary Monigement

Fulura Transfar

Services
B Download

=1 FPayments

Togls. LocateUs Contad Us

Hl = Type here to search




3. Select Date from Calendar in “From” field.

Eile Edit Miew Higtory Bookmarks Tocls Help i a x®

[ TR B Mail- Takaria Mahmud - Dutie %+

r - Q. it Gital jamunabanidad.com Bz

AMUNABANE

Sign ot

Account Statement

Acoount
Last Login ?T'E_Tg;ﬂf;g-:-;l;\; { Empiopee )
O7-Mar-2022, Tue 4 VICZ0IE
From o
it ] 15 Feb-2022 =
4 Fabriary 022 3
Fund Transfer
Mo Tu W ™ F S Si
o 2 3 4 5 ¢
7 B 9 W M 12 11

Future Transfer

Toals Locate Us

A Type here to search

4. Hit “Download” button. Below page appears.

* G0 Ml - Takaris Maheud - Dutle X+

jamunabanidyd.com /BaNCEDini

"5 B 2 & =

o I Q. pt

AMUNABANE

Sign ot

Account Statement

Acoount
.
From To
01-Feb-2022 [ ] |
Opening AccountStstement el x

Fund Transfer
¥ou have chosen to open:

Baneficiary - L AccountStatement pdf
which i Partable Document Farmat (PIF)
Future Transfer From: https:d172.30,201,22

Wihat shoubd Firefoa do with this file?

(7] Gpen with Firefox
B Downloed Statsment () Openwith | Adabe Reader (defoult) ~
[® Save File

£ Feyments
(] Oa this autarmatically far files [ike this from now an.

LocateUs

A Type here to search

End of Download Statement



Forgot Password:

1. Click “Forgot Password”.

File Edt VYiew Histery Bookmarks Tocls Help — I a
@) lamuna Bank Infranct Portel % JBL Monitoring Panel X “ JBL ¥ | ] bancssupporticscom/buglisc % E Mail - Zakana Mahmud - Cutl X ™ lamuna Bank Digital Banking - % t
&~ C a, ‘cigital jamunabankbd.comy/ B & =

Welcome To

Digital Banking

& Username

%) Password

) Captcha

O

)@

Eorgol Password Usger Reqistration

ContactUs erms and conditions

&

H 2 Type nere to search

2. Below page appears.
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@) lamuna Bank Infranct Portel % JBL Monitoring Panel X “ JBL ¥ | ] bancssupporticscom/buglisc % E Mail - Zakana Mahmud - Cutl X ™ lamuna Bank Digital Banking - % t
“— C a, ‘cioital jamunabankbd.comy a0%: [ S —

[ A MUINA B ANK

Email Id {1

CIF Nurnbes )

Identification Type
Hatioral |dentification Card

Igentification Number (

Cance| |

H 2 Type nere to search
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3. Fill up required field.

File Edt VYiew Histery Bookmarks Tocls Help

@) lamuna Bank Infranct Portel % JBL Monitoring Panel X “ JBL 4

[a)

Q

cigital jamunabankbd.comy@a

Ermail il

smzmreal71@hotmail.com

CIF Number
100002785408

Identification Type
Maticral |gantfication Card

Identification Number
1234123912

B bancssupporttos.com/buglis:

R Mail - Zakerie Mabmud - Qutl %

Cance

H 2 Type nere to search

4. After hitting “Proceed” button, below page appears.
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@) lamuna Bank Infranct Portel % JBL Monitoring Panel X “ JBL 4

Q

[a)

cigital jamunabankbd.comyEal

Memorable Question

Mame & memaranle rastaurant

Ancwer

Cance

H 2 Type nere to search

B bancssupporttos.com/buglis:

|

R Mail - Zakerie Mabmud - Qutl %

|

™4 Jamuna Bank Digital Benking

802

=

™4 Jamuna Bank Digital Benking

=

)

X

&

)

X

&

2

t

2

t
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5. Enter the answer of your “Memorable Question” in “Answer” field.
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@) lamuna Bark Infranct Portel 3 1BL Monitoring Panel X “ JBL 4 r} bancssupporttos.comy/buglisc 3 E Mail - Zakana Mahmud - Cutl X ™ lamuna Bank Digital Banking - % t

< o a, cigital jamunabankbd.comy@a a0% @ & =
AMUNAB AN

Memorable Question
MName & memeratle rastaurant

Anawer
Plzza Hui

Cance | Froceed

H 2 Type nere to search

6. After hitting “Proceed” button, below page appears. Click on “Request OTP”.
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Please click on the below "Request OTP button to provide your consent to receive the One Time Password (OTP) and it
will be sent to your regsterad mobile number and Emall id

Cange | Request OTP

H 2 Type nere to search
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7. OTP page comes.
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R Mail - Zakerie Mabmud - Qull % ™ Jamuna Bank Digital Benking - X +

@) lamuna Bank Infranct Portel % JBL Monitoring Panel % | @ BL % [™ bancssupporttcs.com/buglis: %

0% ¥ &

s/ /cigital jamunabankbd.comy/BaMNCEDigitalWeb/login/anding

« = C Q, i

[AMUINA B ANK

Forgot Password

Request OTP

Please click on the below ‘Request OTP button to provide your consent to receive the One Time Password (OTP) and it
will be sent to your regsterad mobile number and Emall id

D if you have registarad with International Moblle number, then OTP will ba received only an your ragisterad Email
Address.

OTP verification

OTP has baen sent 1o your reqistarad Moblie number and Emall id

ﬂ 2 Type nere to search

8. Enter OTP in concern field.
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R Mail - Zakerie Mabmud - Qull % ™ Jamuna Bank Digital Benking - X +

@) lamuna Bank Infranct Portel % JBL Monitoring Panel % | @ BL % [™ bancssupporttcs.com/buglis: %

0% ¥ &

landing

s/ fcigital jamunabankbd.comyBaMNCEDigitalWeb o

« = C Q, i
JAMUNABANK

Forgot Password

Request OTP

Please click on the below ‘Request OTP button to provide your consent to receive the One Time Password (OTP) and it
will be sent to your regsterad mobile number and Emall id

D if you have registarad with International Moblle number, then OTP will ba received only an your ragisterad Email
Address.

OTP verification

OTP has baen sent 1o your reqistarad Moblie number and Emall id

Ermzr One Time Pasgword (O

(o)

ﬂ 2 Type nere to search
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9. After hitting “Confirm” button, below page appears.
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Enter Password B

Re entar Password

Cance

H 2 Type nere to search

10. Enter password in “Enter Password” field by satisfying password policy.
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Enter Passwaortd
B (O]
snssnsnen - e

Pazzword Policy

Re enter Passworm

%

Minurrum characiers 8

Maximum characters 12
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Haz &1 lesst one special

o =R )
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Has a1 lezsr one numosr (v
Space not allowed €]

Cance

H 2 Type nere to search
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11. Re enter password in “Re Enter Password” field.
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Enter Password -
cnssnsnss = u

Pazzword Policy

Re enter Password
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Has a1 leest one numasr [

Space not allowed 2]

Cance| | Froceed

H 2 Type nere to search

12. After hitting “Proceed” button, successful message appears.
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Done

H 2 Type nere to search
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End of Forgot Password

Bill Payments:

1. Click on “Bill Payments”.
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.’ lamuna Bank Intranet Portal % JBL Menitoring Pand X E bancssupperttes.com/buglist.c * ” JBL e +
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sign Out
Welcome,
o MD. NAHID REAZ Accounts Upcoming Transfers
)
munabank combd Zavings Accounts ~ ¢ March 2022 3
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a [ 1102000010631 BOT 696,911.54 oo W W WM R s W
o Mes Settings 1 e (3) s B 5
Savings Account ( Employes ) #uailable Balance o
1102000084503 BDT 9,460,333.00 7 a a u 1 2 13
fit Homs
rs 3 0 T 1B Q Fai)
& Fund Transfer 2 z b=} 24 i) 0 7
3 29 30 k3
03-Mar-2022
s
Amourt BOT 100.00
Paymenta
Bill Payments
Tonls: Locste Us ComtactUs Terms and conditions

2 Type nere to search

2. Below page appears.
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JAMUNABANK
Sgn o

Welcome,

MD. NAHID REAT

(100010936720) Bill Payments
: amunabank com bd

27-Mar2022, Sun 427 pm

2 | Payment Detaila Confirmatian Achrondedgemen
Fi  Messages | & S Lok :

Eiller Typa - Billar Nama ~ BillName

Bill Manth & Year
Customer Code Lecation Code 22022

Bry Management

Future Trans{er

Servio : l el | l
E’, Download Statement
Paymenta
Bill Payments
Todis: Locate Us Contact Us Terms and conditions

2 Type here 1o search
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3. Fill up all required field.
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JAMUMNAEANK
sgnout

Welcome,

MD. NAHID REAT

(10001093672 Bill Payments
rakarfa@amunabank com bd

Payment Detsils Corfrmatian Achrowledgement
Biller Type Bifier Hame Bil Name
Urility Bills ./  DPDC #  Elecineity
Custemer Code Lecation Code Eil Month & Year
Fund Transfer - 28049759 D6 32022

Beneficiary Management

Future Trans{er

Services B Cancel

Ty

Download Statar

Paymenta

Bill Payments

Tonls: Comtact Us Terms and conditions

2 Type nere to search

4. After hitting “Find Bill”, below page appears.
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Bill Payments

jurt 427 pin

et Gatars commmincs Asnpwknn
Hiier Type aler tane 311 M

Wiy Bila w DPDG Eiccuicity

Messages

fii Home

o Fund Transfer
Bill Details Payment Details

. Benehiciary Management
Customer Cods Total Bill Amount
% Future Transher il b5 z089.0
Lecation Cod=
D5

*y Sarvices
Bill Month & Yesr TS
& 2/2022
" Downilsad Staemenn o
Hote

Eill Mumner o
4504344618 Bark Chargoa and VAT on the sama would ba applied

5 Fioyments A tha Tetal Bil srmaurt t2 be paid ¥ any)
Bill Sratus
Bil Paymerts Pening
Due Daze
28/3/2022

DPDC Amoun
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AT Amount

F99.05

Ravenus S1amp Amount
00

Tonal Bill amoum

s 2080.0

2 Type nere to search
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5. Select account from drop down menu in “Payment From” field.

File Edt VYiew Histery Bookmarks Tocls Help
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Bill Payments

20
wnabank. com bd

Sure 427 pant
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®
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e A
DeDo

201 aare
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Hrier Type
Wiy Bila
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Bill Details
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Bill Month & Vear
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4504344618
Bill Sratus
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5| Poyments

Due Daze
28/3/2022

DPDC Aot
5198595

VAT Amount

F99.05

Ravenus STamp Amount
00

Tonal Bill amoum

s 2080.0

2 Type nere to search

Payment Details

Total Bill Amount
= 7080.0

Paynient From

avmilabie Gumare
ROT 9440

Hote '
Bark Charges anc VAT on the same wouid be apolied
the Tetal Bil emaurt to be paid[F oy}

6. After hitting “Calculate Charges” button, below page comes.
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Topmuse Detare
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iy Bile

Bi Details
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Location Coda
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Bill Momh & Year
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Dovmload Btatement
7 Paymarta .
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B Feymems Pending

®
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DPDC Amount
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VAT Amoun
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Tonal Bill Amaunt
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2 Type nere to search

Paymenl Datails

Total Bill Amount
& 20850

t| Erpiopee |
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tha Tors! Bl Emaurt T be g 2

Bank Charges
Fey
VAT
F09
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150%

Total Payment Amount
s 2096 8

|Banring/# view/billPayment/add-and-pay

alBankng/# view,/billPayment/add -and - pay

80%

80%
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7. After hitting “Proceed” button, below page comes. Click “Confirm” button.
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2 Type nere to search

8. Successful message appears.
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2 Type nere to search
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End of Bill Payments

Cloudy
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